Newsletter
President’s Message
Dear Friends of
CARES,
CARES fall newsletter
focuses on the many
partnerships that CARES
has developed with the
Medical Center staff.
Who better to provide
CARES with much needed information
regarding ways to help provide additional
services to patients and their families?
CARES listens to their concerns and ideas
about how CARES can work with Medical
Center Staff to achieve improvements in
the delivery of services to patients, therefore
many partnerships have been made and new
ones are developed every day.
Jessica Guillermo, LVN
is one of our Medical Center
staff “stars.” Even though
Nurse Jessica has a very
busy work schedule in the
Pediatrics Orthopedic Clinic,
she has taken the time to
talk to CARES about the
lack of a child-friendly
environment in her area.
She has
submitted to hospital management a
“Quality Improvement Project” to work with
CARES to decorate the hallways, lobby
and waiting areas. Now CARES and the
Medical Center have both committed to
ensure that the area will be a comfortable
and appropriate place for the children and
their families. CARES will use $10,000 of
your donations to make this happen. When
this is completed, Phase II will need to be
put into action to start on the casting room,
an area that needs so much work. In the
casting room, children often endure painful
procedures. Currently there is no music or
video, only blank white walls. In other words,
there is nothing to distract the children from
what is unpleasant but necessary to help
them heal. We need your help! If you know
of any organization or individual who would
like to donate to make this project happen,
please call CARES Executive Director at (323)
226-6952. Help Nurse Jessica bring comfort
to the children with broken bones!
Best Wishes,
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CARES Celebrates
Exceptional Partners
Partners help CARES provide
additional services to patients

Fun
Center

Child Life Program: “The new Starlight
Fun Center donated by CARES provides
the healing power of play to our pediatric
patients. The entertainment center can be
rolled to the bedside allowing patients the
option to play Wii U video games or watch
movies on the flat screen. The unit provides
distraction, fun, and a sense of normalcy.
Thank you, CARES, for helping to improve
the overall healthcare experience for our
pediatric patients and families.” Maria Elena Tomé, Child Life Specialist
CARES partners with the Arts Program to provide performances of
live music. “Even though some patients come into the hospital or
clinics and anticipate bad news, the sound of piano music is calming
and helps them to feel they will be cared for and are cared about.”
Richard Brock, pianist, retired Nursing Director & CARES Board Member
Angel Interfaith Network: On Sunday, November 15, 2015, from 2 pm
to 7 pm, AIN will be sponsoring a “Tardeada” (Afternoon of Music and
Culture) at AIN’s Office in the LAC+USC Medical Center Gatehouse, 1100
N. Mission Rd., Los Angeles. Theme: “Gracias a la Vida” (Thanks be to
Life). Proceeds will benefit AIN’s efforts to assist chaplains, social workers
and medical staff in meeting the needs of patients and families, especially
those with newborn and young children.
St. Lazarus Village, Self Realization Fellowship and Hansen’s Clinic
partner with CARES Patient Crises Fund to provide food, shoes and
transportation for Hansen’s patients. Since LAC+USC Medical Center
has one of the few Hansen’s Disease Clinics in the Los Angeles area,
patients travel long distances to see their physicians. Most of these
patients have low income jobs, so if they pay for gasoline, they might not
have enough cash to pay their monthly bills or feed their families. CARES
offers gas and food gift cards to help them make it to their appointments
for their necessary medical care. Special shoes are mailed to them.
NICU Helping Hands: Kathy Lohr, RN, CARES VP, Recruitment,
describes the work of CARES’ new partner: “The gift of an Angel Gown
given to grieving families affirms the importance of the
life of their child. It is given, with love, by the NICU
and L&D staff, to families who have lost babies to
prepare them for their final journey. This gift is made
possible by brides who donate their wedding gowns
and NICU Helping Hands volunteer seamstresses
who express their honor not only for a precious baby
but for their family as well. Attached to each gown is
an angel keepsake pin and a printed poem.”
Breathmobile (see Page 2)
Trauma Program (featured on Page 3)
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CARES: A Proud Partner at the
10 am-2 pm

2nd Annual Kidz Health Fair

A special place for CARES to
celebrate its partnerships was at
the 2nd Annual Kidz Health Fair.
Among the free services and
resources provided at the event
were health screenings, safety
and nutrition education, and
exercise sessions.
CARES Child & Family
Program staff, Maritza Morales,
Director, and Edith Escobedo,
Teacher’s Assistant, made
playdough with the children and
gave them the recipe to take
home. In order to emphasize
how important it is for parents to
read to their children, each child
was given a book from CARES.

Christine Rufolo,
CARES Financial VP,
represented CARES and
shared with the public
about free childcare and the many
other CARES sponsored programs
that benefit patients and families at
the Medical Center.

Teddy Bear Clinic

The “Teddy Bear Clinic,” staffed
by the Department of Pediatrics,
was back again to provide children
the opportunity to take a teddy bear
through a series of pretend medical
experiences common during clinic
and hospital visits. The goal was to
help children become more
comfortable with the medical
environment should they ever need
medical attention, plus it was so
much fun for each child to check
their teddy’s blood pressure and
heartbeat! Instead of being on the
receiving end of an injection, a child
could give their bear a make-believe
shot and then comfort it with a cute
bandaid donated by CARES along
with bubble wands, tote bags,
crayons and especially the teddy
bear “patients” to take home.

Injury Prevention

9/12/15

The LAC+USC Medical Center
Breathmobile came to the Kidz
Fair to provide information and to
demonstrate common treatments.

The Breathmobiles “roll out”
to school sites to see kids with
asthma and allergies.
With
ongoing preventive asthma care,
and extensive education about
asthma and its treatment, these
children improve their health.

CARES has been a major
supporter of the Breathmobiles,
providing books, backpacks,
school supplies, and other prizes.
These items also contribute to
“better breathing” for these
children.
Drs. Lyne Scott
(pictured kneeling below) and
Marilyn Li (pictured in CARES
Circle of Friends mailing) are CoDirectors of the Breathmobile
Program.

Robert Carreon, RN, Injury Prevention Coordinator for the Trauma Department, was on hand to demonstrate
and give away the safety items supplied by CARES for children of all ages. (Patients and their families can visit the
Safety Resource Center in CARES D&T Gift Shop to see a display of safety items for purchase.)
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CARES has formed a great partnership with
the LAC+USC Medical Center Trauma Team
When CARES has the opportunity
to expand services for patients and at
the same time be privileged to become
acquainted with so many likeable,
dedicated and talented healthcare
providers, it is a win-win situation all
around. CARES has had the good
fortune to become involved in
extending assistance to many trauma
programs:

Trauma Survivor Reunion
CARES became a sponsor of the
Annual Trauma Survivor Reunion at
the request of Lydia Lam, MD, FACS,
Assistant Professor of Surgery and
Emergency Medicine and CARES
2011 Woman in Medicine.
Dr. Lam with
Survivor Juan

Each May an increasingly larger
Trauma Survivor Reunion is held to
reunite staff with returning patients
from the previous events and new
patients that have made some
miraculous recoveries. Those who
have endured extraordinary
circumstances and overcome their
injuries to live a productive life have
become a “family” who share a
common bond.
“Every trauma patient and their
family deserve the very best
treatment, and a good trauma center
is the most precious commodity that
society can provide to them.”
Demetrios
Demetriades,
MD, PhD,
FACS,
Professor of
Surgery
Dr. Demetriades
greets patient at
Survivor Reunion
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Teddy-Tech “Cough” Bears
and Plush Comfort Bears
Dr. Lam has become a good friend
of CARES and suggests many ways
in which CARES can assist her
patients. Dr. Lam has recently asked
CARES to provide the “Cough Buddy.”
These bears have a firm center and
are to be held against the chest of
recovering surgical patients when they
need to cough. The pillows reduce the
patients’ pain considerably.
A CARES community partner, the
Playa Venice Sunrise Rotarians,
design and assemble one of a kind
“Build-a-Bears” that are provided to
pediatric patients through the Child Life
Program. To boost their morale, Dr.
Lam has given these special bears to
our pediatric trauma
patients in the ER as well.
CARES is now working
on a project to provide
LAC+USC
plush bears wearing
LAC+USC Medical
Center logo T-shirts.

Injury Prevention Program
The Center for Trauma, Violence
and Injury Prevention (CTVIP) strives
to reduce violence and injury throughout the community of Los Angeles.
“Think First Los Angeles County” is
a newly established chapter of
“Think First,” a national injury
prevention program. The educational
component of this program is to have
a County member travel to schools to
convince students to prevent injury by
listening to testimonies from
Violence and Injury Prevention (VIP)
speakers who have suffered some
form of brain or spinal cord injury.
They explain that before their injuries,
they were typical teenagers, just like
those sitting in the audience. They talk
about the choices they made that led
up to their injury, how their injury
occurred, their time in the hospital,
what their rehabilitation was like
and what their life is like now. The
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program opens a dialogue to
address the students’ concerns.
CARES is privileged to be able to
provide a small stipend to these
VIP speakers who are usually
students living on low incomes with
few resources. This stipend allows
for gas money and encourages
them to reach out to others.
Robert Carreon, RN, Injury
Prevention Coordinator for the
Trauma Dept. (see his photo on
Page 2), brought this need to our
attention by reaching out to CARES
with a proposal for funding.
CARES is never sure what the
next request to assist trauma patients
will be. We just hope that CARES will
have the resources/funding to answer,
“Yes, we can do that! So great to have
the opportunity to help!”

Each of you are CARES
partners and each of
you are the reason
these programs
happen!
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If you would still like to donate to
CARES Circle of Friends to
directly impact the lives of our
patients, an envelope is enclosed.
Welcome to newest CARES Board
Member Lois Ramer, NP, PhD,
retired Nurse Practitioner, Assistant
Nursing Director,
LAC+USC Medical
Center Administration. She has
agreed to assist
CARES in the
research and
writing of grants to
enhance services
to patients.
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Jean Loosli

CARES VOLUNTEERS
LEAVE BEHIND A
LEGACY OF SERVICE
Margaret Bethune,
CARES Gift Shop Chair, was
said to be both “Elegant and
competent.” She could be
found almost every day
graciously assisting customers
in the CARES Gift Shop in
General Hospital. She was
also the buyer for the Gift
Shop and ended up donating
over 15,000 hours (!!) of her
time. She made the CARES
Gift Shop into a welcoming
spot where she and the other volunteers could bring
a little cheer to patients, visitors and staff. Margaret
moved with her husband, Dr. Jack Bethune, to
Lummi Island, Washington, after his retirement from
LAC+USC Medical Center as Chairman of
the Department of Medicine in 1989. She kept
in touch with CARES volunteers throughout the years.

(wife of Dr. Clayton Loosli,
former Dean of the USC School of Medicine),
CARES Board Member and Gift Shop Volunteer,
was named CARES Volunteer of the Year in
1983. By 2001, when she moved to northern
California to be closer to family, she had
volunteered many hours, but what was most
valuable to all who knew her were her astute
questions and comments at every CARES Board
meeting. Her sparkling
greeting to every customer
in the CARES Gift Shop
will long be remembered.
Her intellect never waned,
even when she was in her
90s and 100s. She passed
away at the age of 105.
Her sons Ed and Al wrote:
“Mom loved her time with
all her CARES friends who
were so special to her.”

In Memoriam

Margaret Bethune
Jean Loosli

LOS ANGELES COUNTY/USC
MEDICAL CENTER AUXILIARY

1200 N. State St., Room 1900
Los Angeles, California 90033
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